CATEGORY

Birth Certificate,
Death Certificate,
Marriage
Certificate

Crisis/Help

District 19

Community Resources for
Probation and Parole District #19

AGENCY NAME AND ADDRESS

TELEPHONE
NUMBER /
CONTACT

INFORMATION

E-MAIL / WEBSITE ADDRESSES

STATEWIDE RESOURCES

Office of Vital Records
2001 Maywill Street, Suite 101
Richmond, Virginia 23230

2-1-1 Virginia (local resource hotline)

Adult Protective Services Hotline

Alzheimer’s Association

National Sexual Assault Hotline

804-662-6200

211 or 1-800-
230-6977 or
text
CONNECT to
247211

1-888-832-
3858

Medical
Alert/Safe
Return 1-800-
625-3780

1-800-656-
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Office of Vital Records - Vital Records (virginia.qgov)

www.211Virginia.orqg



https://www.vdh.virginia.gov/vital-records/
http://www.211virginia.org/

Virginia Department for Aging and
Rehabilitative Services

Infant and Toddler Connection of
Virginia

National Suicide Prevention Line

Virginia Mortgage Relief Program

Legal Aid

Eviction Helpline

Predatory Loan Helpline

Senior Legal Helpline

Statewide Resource Directory

Alcohol/Substance

Oxford House
Use

District 19

4673

1-888-992-
0959

988

1-866-
LEGLAID

1-833-
NOEVICT

866-830-4501

844-802-5910

1-800-689-
6411
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www.Easyaccess.virginia.gov

www.itcva.online

www.988lifeline.org

www.virginiamortgagerelief.com

www.valegaliad.org

www.Virginianavigator.org

www.oxfordhouse.org


http://www.easyaccess.virginia.gov/
http://www.itcva.online/
http://www.988lifeline.org/
http://www.virginiamortgagerelief.com/
http://www.valegaliad.org/
http://www.virginianavigator.org/

Al-Anon and Alateen

Narcotics Anonymous

Alcoholics Anonymous

Addiction Center

VADOC Fentanyl Awareness Video

Benefits Programs Services (VDSS)

District 19

Virginia Department of Social

1-888-4AL-
ANON (1-
888-425-
2666)

Apply for
SNAP, TANF,
EAP and
Medical
Assistance by
calling at 855-
635-4370

Apply for
Medical
Assistance
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al-anon.org

About Us (na.orq)

online meetings:
https://virtual-na.org/

Www.aa.org
online meetings:

https://www.12step-online.com/meetings/online-aa-
meetings/

https://www.addictioncenter.com/

https://youtu.be/MWH-1hc0-x8

Apply online for benefits at
https://commonhelp.virginia.qgov/access/

You may review program regulations and manuals
online at www.dss.virginia.gov

Print a copy of the application off the internet for
medical assistance at www.coverva.org



https://na.org/?ID=aboutus
https://virtual-na.org/
http://www.aa.org/
https://www.12step-online.com/meetings/online-aa-meetings/
https://www.12step-online.com/meetings/online-aa-meetings/
https://www.addictioncenter.com/
https://youtu.be/MWH-1hc0-x8
https://commonhelp.virginia.gov/access/
http://www.dss.virginia.gov/
http://www.coverva.org/

Employment
Assistance

District 19

only by calling
855-242-8282

Get an
application
during office
hours at your
local
Department
of Social
Services

VEC Central
Office
1-866-832-
2363

Virginia Employment Commission | For TTY*

(VEC) Callers:
Virginia Relay,

Call 711 or
800-828-1140

Virginia
Works Offices

| Virginia
Employment
Commission

Virginia Works
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Print a copy of the application off the internet at
http://www.dss.virginia.qgov/

https://www.vec.virginia.gov/

Claimant Self Service Logon (virginia.gov)

https://www.uidirect.vec.virginia.gov/

Virginia Works - Virginia's Workforce Development
Agency

www.vVirginiaworks.gov

Job Openings
https://www.vec.virginia.gov/find-a-job/state-job-
openings

Upcoming Job Fairs
https://www.vec.virginia.gov/find-a-job/job-fairs



http://www.dss.virginia.gov/
https://www.vec.virginia.gov/
https://uidirect.vec.virginia.gov/CSS/CSSLogon.htm
https://www.uidirect.vec.virginia.gov/
https://www.vec.virginia.gov/vec-local-offices
https://www.vec.virginia.gov/vec-local-offices
https://www.vec.virginia.gov/vec-local-offices
https://www.vec.virginia.gov/vec-local-offices
https://www.vec.virginia.gov/vec-local-offices
https://www.virginiaworks.gov/
https://www.virginiaworks.gov/
https://www.vec.virginia.gov/find-a-job/state-job-openings
https://www.vec.virginia.gov/find-a-job/state-job-openings
https://www.vec.virginia.gov/find-a-job/job-fairs

Education

Housing

Scholarships

Veteran Services

District 19

Virginia’s Community Colleges
Community Residential Programs
(CRP)

Oxford House
(recovery house program)

Virginia Association of Recovery
Residences (VARR)

Virginia Department of Housing and
Community Development (DHCD)

600 East Main Street, Suite 300
Richmond, VA 23219

LendEDU

National Suicide and Veteran Crisis
Prevention Lifeline

Veteran Crisis Line

804-371-7000

1-800-273-
8255

1-800-273-
8255 Ext. 1
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A Quick Guide to Relief Programs
https://www.vec.virginia.gov/relief-programs
For Veteran Services
veteran.services@vec.virginia.gov

Virginia’s Community Colleges | Affordable
Degrees, Certificates, Career Training (vccs.edu)

Justice Impacted Individuals | Credits2Careers

Available for inmates, probationers, and parolees
who meet eligibility requirements. Speak with your
probation officer or counselor regarding availability.

Oxford Houses of Virginia » Oxford Houses of
Virginia (vaoxfordhouse.orq)

Accredited Residencies for Recovery Housing |
VARR - Virginia Association of Recovery
Residences (varronline.orq)

https://www.dhcd.virginia.qov/

ArcGIS - HSNH Crisis Assistance Directory

Homeless Crisis Hotline Directory - Crisis
Assistance Directory by Community 7.2021.pdf

(virginia.gov)
Scholarships for Felons | LendEDU



https://www.vec.virginia.gov/relief-programs
mailto:veteran.services@vec.virginia.gov
https://www.vccs.edu/
https://www.vccs.edu/
https://www.credits2careers.org/justice-impacted-individuals
https://www.vaoxfordhouse.org/
https://www.vaoxfordhouse.org/
https://varronline.org/accredited-residences/
https://varronline.org/accredited-residences/
https://varronline.org/accredited-residences/
https://www.dhcd.virginia.gov/
https://www.arcgis.com/home/webmap/viewer.html?webmap=a489dc17e9744956b5149d5c1e201d09&extent=-81.4763,36.0859,-76.093,39.4756
https://dhcd.virginia.gov/sites/default/files/Docx/housing-files/Crisis%20Assistance%20Directory%20by%20Community%207.2021.pdf
https://dhcd.virginia.gov/sites/default/files/Docx/housing-files/Crisis%20Assistance%20Directory%20by%20Community%207.2021.pdf
https://dhcd.virginia.gov/sites/default/files/Docx/housing-files/Crisis%20Assistance%20Directory%20by%20Community%207.2021.pdf
https://lendedu.com/blog/scholarships-for-felons/

Medication
Assisted
Treatment (MAT)

Social Security
Card

State ID or Driver’s
License

Reentry Success

Poison Control

Peer Recovery
Services

Restoration of
Rights

District 19

Substance Abuse and Mental Health
Services Administration (SAMHSA)

VADOC MAT Program

Social Security Administration

Virginia Department of Motor
Vehicles

Fair Shake

VADOC Reentry Video

VADOC Reentry Resource Packet

VADOC Peer Recovery Specialist
Initiative

Secretary of the Commonwealth’s
Office

SAMHSA
National
Helpline 1-
800-662-
HELP

1-800-222-
1222

804-692-0104
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https://findtreatment.samhsa.gov/

https://www.youtube.com/watch?v=tZM-gaTDkVO0

https://www.ssa.qov/

https://www.dmv.virginia.gov/#/

https://www.fairshake.net/

https://www.youtube.com/watch?v=PQ4qgktFme7w

https://www.vadoc.virginia.gov/media/1510/reentry-
resource-packet-2023.pdf

webPOISONCONTROL Triage

https://www.youtube.com/watch?v=1CaTMYW6zGqg

https://www.restore.virginia.qov/



https://findtreatment.samhsa.gov/
https://www.youtube.com/watch?v=tZM-gaTDkV0
https://www.ssa.gov/
https://www.dmv.virginia.gov/#/
https://www.fairshake.net/
https://www.youtube.com/watch?v=PQ4qktFme7w
https://www.vadoc.virginia.gov/media/1510/reentry-resource-packet-2023.pdf
https://www.vadoc.virginia.gov/media/1510/reentry-resource-packet-2023.pdf
https://triage.webpoisoncontrol.org/?_gl=1*xi5h4c*_ga*NzM4MTA5OTc0LjE2OTUxNTI2MTU.*_ga_SQ0HKPQV3W*MTY5NTE1MjYxNS4xLjAuMTY5NTE1MjYxNS42MC4wLjA.#!/exclusions
https://www.youtube.com/watch?v=1CaTMYW6zGg
https://www.restore.virginia.gov/

Free/Reduced Cell Lifeline Program

Phones
Assurance Wireless
Access Wireless
Safelink Wireless
Transportation United Way — Ride United

DMAS - Medicaid 866-386-8331

District 19 Page 7 of 24

Virginia SCC - Universal Service: Lifeline

To apply https://www.lifelinesupport.org/

The Affordable Connectivity Program (ACP) -
BetterSIM

Access Wireless - Free Government Smartphone +
Unlimited Phone Service

SafeLink Wireless

https://www.unitedway.org/our-impact/featured-
programs/2-1-1/ride-united#

find your local office: https://www.unitedway.org/find-
your-united-way/

See member ID Card


https://www.scc.virginia.gov/pages/Universal-Service-Lifeline
https://www.lifelinesupport.org/
https://www.bettersim.com/?keyword=assurance%20wireless&msclkid=14022768f8141e37a8274262ff7a8753&utm_source=bing&utm_medium=cpc&utm_campaign=eCPC%20-%20Competitors&utm_term=assurance%20wireless&utm_content=Without%20THE
https://www.bettersim.com/?keyword=assurance%20wireless&msclkid=14022768f8141e37a8274262ff7a8753&utm_source=bing&utm_medium=cpc&utm_campaign=eCPC%20-%20Competitors&utm_term=assurance%20wireless&utm_content=Without%20THE
https://www.accesswireless.com/
https://www.accesswireless.com/
https://www.safelinkwireless.com/en/#!/newHome?promotionCode=LCP0001867&msclkid=239b2f8e014f1adba11b4a52bfaaa5be
https://www.unitedway.org/our-impact/featured-programs/2-1-1/ride-united
https://www.unitedway.org/our-impact/featured-programs/2-1-1/ride-united
https://www.unitedway.org/find-your-united-way/
https://www.unitedway.org/find-your-united-way/

General

District 19

LOCAL & DISTRICT SPECIFIC RESOURCES

Hampton-Newport News Reentry Council

Locations: Brooks Crossing (550 30th Street, Newport
News), the Hampton Public Library (4207 Victoria Blvd,
Hampton, VA 23669), and online sessions.

Services: Collects/distributes resources; provides networking
opportunities; facilitates partnerships between community
service organizations, law enforcement groups, nonprofits,
businesses, and private citizens (meets the 15t Tuesdays of
odd months 10:30am-12pm).

Hampton-Newport News Community Service Board
(CsB)

Location: 300 Medical Drive, Hampton, VA 23666

Services: Coordinates treatment for mental health,
developmental disabilities, and substance use disorders;
works with local jails, drug court, and veterans groups; refers
clients to residential programming (Rapid Access Monday-
Thursday 8am-12:30pm).

CommonHelp

Services: Application portal for assistance with food,
childcare, heating/cooling, etc.

Cover Virginia

Services: Online Medicaid Enroliment.
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757-708-7089 Sandra Brandt of Step-Up Inc.:
sbhrandt@stepupincorporated.org

Savannah Clinton of District 19:
savannah.clinton@vadoc.virginia.gov

Jennifer Cartwright of District 30:
jennifer.cartwright@vadoc.virginia.gov

757-788-0300 https://www.hnncsb.org/getting-started

855-635-4370 https://commonhelp.virginia.qov/

855-242-8282 https://coverva.dmas.virginia.qov/



mailto:sbrandt@stepupincorporated.org
mailto:savannah.clinton@vadoc.virginia.gov
mailto:jennifer.cartwright@vadoc.virginia.gov
https://www.hnncsb.org/getting-started
https://commonhelp.virginia.gov/
https://coverva.dmas.virginia.gov/

Clothing

Community
Service

Domestic
Violence

District 19

LINK of Hampton Roads
Location: 10413 Warwick Blvd, Newport News, VA 23601

Services: Offers a free clothing closet (Monday-Friday
10am-2pm).

Four Oaks Day Service Center

Location: 7401 Warwick Blvd, Newport News, VA 23607

Services: Offers a free clothing closet (Tuesday-Thursday
10am-2pm).

Volunteer Hampton Roads

Services: Connects community organizations with
volunteers; offers a “Court Ordered Service Help” section
geared towards justice-related service needs.

Habitat for Humanity ReStore
Location: 371 Chatham Dr, Newport News, VA 23602

Services: Offers opportunities for nonviolent supervisees to
complete community service hours; utilizes an online
scheduling portal/tracking system.

National Domestic Violence Resources

Services: Connects clients to crisis intervention, educational
programs, etc.; offers largest online directory of domestic
violence programs and shelters in the U.S.
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757-595-1953  https://www.linkhr.org/

Email: admin@linkhr.org

757-975-5200 https://www.nnva.gov/2811/Services-for-the-
Homeless

NA https://www.volunteerhr.org/

https://www.volunteerhr.org/CourtOrdered

757-427-8128 https://habitatpgw.volunteerhub.com/vv2/lp/r
estore

Email: kturk@habitatpgw.org

24-Hour https://www.thehotline.org/
800-799-7233

Text “START  https://www.domesticshelters.org/
88788


https://www.linkhr.org/
mailto:admin@linkhr.org
https://www.nnva.gov/2811/Services-for-the-Homeless
https://www.nnva.gov/2811/Services-for-the-Homeless
https://www.volunteerhr.org/
https://www.volunteerhr.org/CourtOrdered
https://habitatpgw.volunteerhub.com/vv2/lp/restore
https://habitatpgw.volunteerhub.com/vv2/lp/restore
mailto:kturk@habitatpgw.org
https://www.thehotline.org/
https://www.domesticshelters.org/

District 19

Newport News Magistrate’s Office
Location: 230 25th St, Newport News, VA 23607

Services: Issues Emergency Protective Orders (EPOS).

NNPD Domestic Violence Team

Services: Works to bridge the gap between law enforcement
and victim support groups.

First Step
Office: 129 Franklin Street, Harrisonburg, VA 22801

Services: Offers emergency shelter, rapid rehousing,
counseling, support group, court advocacy, and children’s
programs.

Genieve Shelter

Services: Offers emergency shelter.

Laurel Center

Services: Offers emergency shelter, adult and child therapy,
support groups, court advocacy, and safety planning.

Samaritan House
Office: 2620 Southern Blvd. Virginia Beach, VA 23452

Services: Offers emergency shelter; assists clients in finding
permanent housing.

Page 10 of 24

757-926-8475

757-928-4646

540-434-0295

Daytime
757-925-4365

Afterhours
800-969-4673

24-Hour
540-667-6466

Business
540-667-6160

24-Hour
757-430-2120

Administrativ
e 757-631-
0710

https://www.nnva.gov/2442/Magistrates-
Office

https://www.nnva.gov/2494/Domestic-
Violence-Awareness

Email: nnpddvteam@nnva.gov

https://www.firststepva.com/

https://www.thegenieveshelter.org/

https://thelaurelcenter.org/

Email: tlc.info@thelaurelcenter.org

https://samaritanhouseva.org/

Email: info@samaritanhouseva.org



https://www.nnva.gov/2442/Magistrates-Office
https://www.nnva.gov/2442/Magistrates-Office
https://www.nnva.gov/2494/Domestic-Violence-Awareness
https://www.nnva.gov/2494/Domestic-Violence-Awareness
mailto:nnpddvteam@nnva.gov
https://www.firststepva.com/
https://www.thegenieveshelter.org/
https://thelaurelcenter.org/
mailto:tlc.info@thelaurelcenter.org
https://samaritanhouseva.org/
mailto:info@samaritanhouseva.org

Driving

Education

District 19

Transitions Family Violence Services
Office: 240 Chapel St, Hampton, VA 23669

Services: Offers emergency shelter, children’s programs,
counseling, court advocacy, and human trafficking aid.

Virginia Department of Motor Vehicles

Location: 12730 Patrick Henry Drive, Newport News, VA
23602

Services: Issues Driver’s Licenses, creates compliance
summaries, etc.

Virginia Alcohol Action Safety Program (VASAP)
Location: 216 Village Parkway, Newport News, VA 23601

Services: Assists those convicted of DUIs to meet Court-
ordered programming requirements.

Drive to Work
Location: 4625 W. Broad Street, Richmond, Virginia 23230

Services: Provides legal assistance for low income &
returning citizens to restore driving privileges; offers several
driving classes.

Peninsula Regional Adult Education
Location: 17346 Warwick Blvd, Newport News, VA 23603

Services: Offers classes for GED, NEDP, CDL, welding, etc.
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24 Hour Line
757-723-7774

Client Service
757-728-2638

804-497-7100

757-594-8970

804-358-6727

757-283-7830

https://www.transitionsfvs.org/

https://www.dmv.virginia.gov/

https://www.dmv.virginia.gov/online-
services/compliance-summary

https://vasap.virginia.gov/asap-services-and-
locations/

Email: info@vasap.virginia.gov

https://www.drivetowork.org/

Email: info@drivetowork.org

https://www.peninsulaed.com/newportnews



https://www.transitionsfvs.org/
https://www.dmv.virginia.gov/
https://www.dmv.virginia.gov/online-services/compliance-summary
https://www.dmv.virginia.gov/online-services/compliance-summary
https://vasap.virginia.gov/asap-services-and-locations/
https://vasap.virginia.gov/asap-services-and-locations/
mailto:info@vasap.virginia.gov
https://www.drivetowork.org/
mailto:info@drivetowork.org
https://www.peninsulaed.com/newportnews

Employment

District 19

Online Application Sites

Services: Job application portals; search for jobs by type,
location, wage, etc. Examples include VA Works, Honest
Jobs (designed for felons), Indeed, and Glassdoor.

Department for Aging and Rehabilitative Services
(DARS)

Location: 2101 Executive Drive, Suite 230, Hampton, VA
23666

Services: Offers employment assistance to those with
Substance Abuse Disorders, physical/mental disabilities,
mental health conditions, and those receiving SSI/SSDI.

Goodwill Academy
Location: 1911 Saville Row, Hampton, VA 23666

Services: Offers paid, on-the-job training.

Virginia Career Works (Hampton)

Location: 600 Butler Farm Road, Room 1015, Hampton, VA
23666

Services: Hosts a variety of workshops; General Educational
Development (GED), “A Second Chance,” Workforce
Innovation and Opportunity Act (WIOA), and “New Horizons.”

Four Oaks Day Service Center

Location: 7401 Warwick Blvd, Newport News, VA 23607

Services: Offers “a Chance to Shine” program with hourly
Page 12 of 24

NA

757-371-9056

757-380-8504

757-766-4900

757-975-5200

https://vawc.virginia.gov/vosnet/Default.aspx

https://www.honestjobs.com/

https://www.indeed.com/

https://www.glassdoor.com/index.htm

www.dars.virginia.gov

Email: Margie.Millner@dars.virginia.gov

https://goodwillvirginia.org/get-job-
ready/goodwillacademyofvirginia/

https://goodwillvirginia.org/about/working-at-
goodwill/

www.theworkforcecouncil.org

https://www.nnva.gov/2811/Services-for-the-
Homeless



https://vawc.virginia.gov/vosnet/Default.aspx
https://www.honestjobs.com/
https://www.indeed.com/
https://www.glassdoor.com/index.htm
http://www.dars.virginia.gov/
mailto:Margie.Millner@dars.virginia.gov
https://goodwillvirginia.org/get-job-ready/goodwillacademyofvirginia/
https://goodwillvirginia.org/get-job-ready/goodwillacademyofvirginia/
https://goodwillvirginia.org/about/working-at-goodwill/
https://goodwillvirginia.org/about/working-at-goodwill/
http://www.theworkforcecouncil.org/
https://www.nnva.gov/2811/Services-for-the-Homeless
https://www.nnva.gov/2811/Services-for-the-Homeless

wage opportunities and trainings/classes; hosts Job Fairs
(last Wednesday of every month at 10am).

Navigating Wealth Building 757-975-5316  https://www.nnva.gov/2506/Brooks-Crossing

Brooks Crossing Innovation Center

Location: 550 30th Street, Suites 101 and 102, Newport
News, VA 23607

Services: Offers a 6-week career readiness program;
includes stipends.

WorkOne Resource Center 757-727-8311 https://hampton.gov/3697/WorkOne-Center

Y.H. Thomas Community Center
Location: 300 Thomas Street Suite C, Hampton, VA 23669

Services: Offers job preparedness training, vocational
certifications, career counseling, job placement, and
entrepreneurship opportunities.

Aerotek 757-947-1554  https://www.aerotek.com/

Office: 1 BayPort Way, Suite 110, Newport News, Virginia
23606

Services: Offers temporary staffing opportunities related to
maintenance, construction, and logistics.

Express Employment Professionals 757-596-8888  https://www.expresspros.com/

Office: 736A Thimble Shoals Blvd, Newport News, VA 23606

Services: Coordinates temporary staffing, contract-to-hire
staffing, and direct placements

District 19 Page 13 of 24


https://www.nnva.gov/2506/Brooks-Crossing
https://hampton.gov/3697/WorkOne-Center
https://www.aerotek.com/
https://www.expresspros.com/

Food

District 19

HRBT Expansion Project
Office: 240 Corporate Blvd, Norfolk, VA 23502

Services: Provides general employment opportunities; offers
on-the-job training.

Integrity Staffing Services
Office: 11835 Canon Blvd B-105, Newport News, VA 23606

Services: Offers temporary staffing and contract-to-hire
staffing

Tidewater Staffing
Office: 3800 Huntington Avenue, Newport News, VA 23605

Services: Offers temporary staffing opportunities related to
warehouses, shipyards, and manufacturing.

Food Distribution Locations

Food Bank of SE Virginia and Eastern Shore
Office: 800 Tidewater Drive, Norfolk, Virginia 23504

Services: Distributes food to partner agencies; offers
individual food programs online.

LINK of Hampton Roads
Location: 10413 Warwick Blvd, Newport News, VA 23601

Services: Runs a food pantry (Monday-Friday 10am- 2pm).
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757-578-9284

800-766-2701

757-247-0100

NA

757-627-6599

757-595-1953

https://hrbtexpansion.org/

https://corehr.hrcloud.com/hrcpjv/#/jobs

https://integritystaffing.net/

Email: info@inteqritystaffing.net

https://www.tidewaterstaffing.com/about-us/

https://www.nnva.qgov/976/Community-

Feeding-Programs

https://foodbankonline.org/

https://www.linkhr.org/

Email: admin@linkhr.org



https://hrbtexpansion.org/
https://corehr.hrcloud.com/hrcpjv/#/jobs
https://integritystaffing.net/
mailto:info@integritystaffing.net
https://www.tidewaterstaffing.com/about-us/
https://www.nnva.gov/976/Community-Feeding-Programs
https://www.nnva.gov/976/Community-Feeding-Programs
https://foodbankonline.org/
https://www.linkhr.org/
mailto:admin@linkhr.org

Housing

District 19

Virginia Peninsula Foodbank
Office: 2401 Aluminum Ave, Hampton, VA 23661

Services: Offers monthly mobile food distribution.

Housing Crisis Hotline

Services: Serves as a starting point for those in need of
shelter, case management, etc. (Monday-Friday 8am-7pm).

CANLINK

Services: Provides permanent supportive housing and case
management to homeless adults with disabilities; clients must
meet HUD criteria.

Four Oaks Day Service Center

Location: 7401 Warwick Blvd, Newport News, VA 23607

Services: Offers counseling for housing/employment,
monthly job fairs, a computer lab, showers, restrooms,
laundry services, storage lockers, mailing, telephone access,
meals twice daily, a clothing closet, and some transportation
assistance (daily from 7am-5pm).

PORT Winter Shelter
Location: Changes weekly

Services: Provides overnight shelter from November to
March; intake starts at 6:00pm each night.
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757-596-7188

757-587-4202

NA

757-975-5200

757-595-1953

https://hrfoodbank.org/

https://theplanningcouncil.org/homeless-
solutions/housing-crisis-hotline/

https://www.linkhr.org/canlink

https://www.nnva.qov/2811/Services-for-the-

Homeless

https://www.linkhr.org/port-shelter



https://hrfoodbank.org/
https://theplanningcouncil.org/homeless-solutions/housing-crisis-hotline/
https://theplanningcouncil.org/homeless-solutions/housing-crisis-hotline/
https://www.linkhr.org/canlink
https://www.nnva.gov/2811/Services-for-the-Homeless
https://www.nnva.gov/2811/Services-for-the-Homeless
https://www.linkhr.org/port-shelter

Mental Health

District 19

Peninsula Rescue Mission 757-380-6909 https://prm.info/

Location: 700 Huntington Ave, Newport News, VA 23607 https://prm.info/mens-ministry

Services: Offers emergency shelter for men; services include
a place to sleep, meals, showers, and laundry services;
requires participation in religious services (intake starts at
4pm each afternoon).

Union Mission Ministries 757-627-8686  https://www.unionmissionministries.org/

Location: 5100 E Virginia Beach Blvd, Norfolk, VA 23502

Services: Offers emergency shelter; services include a place
to sleep, meals, and clean clothing; open to men & women,;
requires participation in religious services.

Virginia Beach Psychiatric Center 757-496-6000 https://vbpcweb.com/

Location: 1100 First Colonial Rd, Virginia Beach, VA 23454
Services: Offers inpatient and day-treatment services.

Riverside Mental Health & Recovery Center 757-827-1001 https://www.riversideonline.com/en/medical-
services/mental-health

Location: 2244 Executive Dr, Hampton, VA 23666
Services: Offers inpatient services.

Dreams of Hope 757-806-6339  https://www.dreamsofhopefoundation.org/

Location: 7320 Warwick Blvd, Newport News, VA 23607

Services: Offers outpatient therapy, medication
management, and some transitional housing.
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Gateway Services

Location: 676 Independence Parkway Suite 110,
Chesapeake, VA 23320

Services: Offers skill building, intensive in-home counseling,
Partial Hospitalization Programming (PHP), 23-hour crisis
stabilization, and outpatient therapy.

Gordon Wellness, LLC

Location: 610 Thimble Shoals Blvd Unit 403, Newport News,
VA 23606

Services: Offers anger management, medication
management, mental health treatment, and parenting
classes.

James Bentley Treatment Program (JBTP)
Location: 1020 Leckie Street, Portsmouth, VA 23704

Services: Offers skill building, Intensive Outpatient
Programming (IOP), and community stabilization.

Life Consultants Inc.
Office: 4020 Portsmouth Blvd., Chesapeake VA 23321

Services: Offers residential crisis stabilization, 30-day
transitional housing (Portsmouth & Suffolk), community crisis
stabilization, mental health skill building, case management,
and intensive in-home care.

Lighthouse Counseling & Wellness Center
Location: 808 Eden Way N #100, Chesapeake, VA 23320
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757-970-0353

757-534-7840

757-399-3025

757-529-8844

757-652-2916

https://gatewayworks.com/

Email: referrals@qgatewayserviceslic.com

https://www.facebook.com/GordonWellness/

https://jamesbentleytreatmentprogram.com/

https://www.lifeconsultantsinc.org/

Email: admin@lifeconsultantsinc.org

https://www.facebook.com/LighthouseCWC/
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District 19

Services: Offers outpatient counseling.

New Life LLC

Location: 11828 Canon Blvd Suite J Newport

News,VA,23606

Services: Offers intensive in-home counseling, outpatient

therapy, therapeutic day treatment, medication management,

Partial Hospitalization Program (PHP), and community

stabilization.

Odyssey Community Services Inc

Location: 710 Mobjack PI, Newport News, VA 23606

Services: Offers intensive in-home counseling and skill

building services.

Rock Landing Psychological Group

Location: 11825 Rock Landing Drive, Newport News, VA

23606

Services: Offers therapy for sexual/emotional/physical
abuse, anxiety, marital concerns, depression, eating

disorders, grief, and PTSD.

Trinity Family Services

Location: 2019 Cunningham Dr, Hampton, VA 23666

Services: Offers skill building services.
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757-595-3890

757-240-2571

757-873-1736

757-251-6465

https://newlifeco.net/

Email: ajohnson@newlifeco.net

https://www.odyssey4u.com/aboutUs.cfm

https://www.rocklandingtherapy.com/

https://trinityfamilyservices.org/our-
services.html

Email:
management@trinityfamilyservices.org
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Parenting

District 19

United Services

Location: Hampton, Virginia

Services: Offers individual treatment, family therapy, skill
restoration/development, and crisis intervention.

The Center for Child and Family Services (CCFS)

Location: 739 Thimble Shoals Blvd., Suite 400, Newport
News, Virginia 23606

Services: Offers counseling for children and families.
Family Engagement Services
PO Box: #550, Richmond, VA 23219

Services: Offers case management services; conducts
reviews of child support orders; assists with visitation.

Circle of Parents

Services: Offers virtual parenting support group for justice-

involved mothers (Thursdays 5pm-6pm).
Fatherhood Fire

Office: 210 Packets Court, Williamsburg VA

Services: Offers parenting workshops such as Rookie Dads
(for new and expectant fathers) and 24/7 Dads (for all dads,

including those with adult children).
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757-273-0699

757-838-1960

540-569-4990

240-741-7978

757-345-3180

https://www.unitedservices.life/

Email: info@unitedservices.com

https://kidsandfamilies.com/

Email: info@kidsandfamilies.com

www.dss.virginia.qov

https://mychildsupport.dss.virginia.gov

Circle of Parents | familiesforwardva

Email: Circleforreturningcitizens@gmail.com

https://www.cdrfatherhood.com/

Email: fatherhood@cdr.org
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Substance
Abuse

District 19

DP Mediation Services, LLC

Services: Offers a virtual parenting course approved for
Virginia courts.

Peace of Mind Counseling Services, LLC

Services: Offers a virtual parenting course approved for
Virginia courts.

Life Center of Galax

Location: 112 Painter St, Galax, VA 24333

Services: Offers detoxification and inpatient treatment.
National Capital Treatment & Recovery

Location: 200 N Glebe Rd Suite 104, Arlington, VA 22203
Services: Offers inpatient services.

Pyramid Healthcare

Location: 245 Chesapeake Ave, Newport News, VA 23607

Services: Offers detoxification, inpatient treatment, Partial
Hospitalization Programming (PHP), Intensive Outpatient
Programming (IOP), traditional outpatient, dual diagnosis,
Medication Assisted Treatment (MAT), and peer support.

Safe Harbor Recovery Center

Location: 2700 London Blvd, Portsmouth, VA 23707
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757-818-8669

804-277-9551

276-293-9642

703-841-0703

757-586-3900

888-932-2304

www.Dpmediation.com

Email: dparks7881@gmail.com

www.apomcounseling.com

Email: info@apomcounseling.com

https://www.galaxrecovery.com/admissions/p
rofessional-referrals/

https://www.natcaptreatment.org/programs/a
rlington-recovery-center

https://www.pyramid-
healthcare.com/locations/virginia/

https://safeharborrecovery.com/
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Services: Offers inpatient services, Partial Hospitalization
Programming (PHP), and Intensive Outpatient Programming
(I0P)

Salvation Army Adult Rehabilitation Center

Location: 5560 Virginia Beach Blvd, Virginia Beach, VA
23462

Services: Residential treatment; clients must be able to work

eight hours a day; requires attendance at religious services.
Sobrius Holistic Recovery

Location: 506 Cliffview Rd, Galax, VA 24333

Services: Offers inpatient services.

Behavioral Health Group (BHG)

Location: 6000 B Jefferson Ave, Newport News, VA 23605

Services: Offers Medication Assisted Treatment (MAT).

BrightView Health

Location: 11745 Jefferson Avenue, Suite 10B, Newport
News, VA 23606

Services: Offers Medication Assisted Treatment (MAT).
Gateway Services
Location: 676 Independence Parkway Suite 110,

Chesapeake, VA 23320
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757-499-0032

888-596-6514

757-933-2660

866-934-7450

757-970-0353

https://gethelp.salvationarmyusa.org/

https://sobrius.health/

https://www.bhgrecovery.com/locations/newp

ort-news

https://www.brightviewhealth.com/

https://gatewayworks.com/

Email: referrals@qgatewayserviceslic.com
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District 19

Services: Offers Partial Hospitalization Programming (PHP)
and Intensive Outpatient Programming (IOP).

Groups Recovery Together

Location: 6212 Jefferson Avenue, Newport News, VA 23605
Services: Offers Medication Assisted Treatment (MAT).
Master Center for Addiction Medication

Location: 2208 Executive Drive, Suite E, Hampton, VA
23666

Services: Offers Medication Assisted Treatment (MAT),
Intensive Outpatient Programming (IOP), dual diagnosis, and
traditional outpatient therapy.

November Foundation

Location: 4410 E. Claiborne Street, Suite 334, Hampton, VA
23666

Services: Offers outpatient treatment; PO referral required.
Partners in Recovery

Location: 400-A Medical Drive, Hampton, Virginia 23666,
Suite A

Services: Offers traditional outpatient and dual diagnosis
services.

Pinnacle Treatment Centers

Location: 12695 McManus Boulevard, Building 2, Newport
News, VA 23602
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540-202-2554

757-280-3578

757-722-1800

757-788-0400

757-234-4139

https://locations.joingroups.com/va/newportn
ews/groups-recover-together-newport-news-

va-grt090.html

https://mastercenter.com/

Email: info@mastercenter.com

No website

https://www.hnncsb.org/addiction-recovery-
and-support-services#tARTSPIR

https://pinnacletreatment.com/location/virgini
a/newport-news/american-addiction-
treatment-center-newport-news/
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Veterans

District 19

Services: Offers Medication Assisted Treatment (MAT).

Trinity Family Services

Location: 2019 Cunningham Dr, Hampton, VA 23666

Services: Offers individual and group outpatient therapy.

United Services

Location: Hampton, Virginia

Services: Offers Partial Hospitalization Programming (PHP)

and Intensive Outpatient Programming (IOP).

Hampton Roads Clinic Opioid Treatment

Location: 2712 Washington Avenue, Newport News, VA

23607

Services: Methadone clinic; coordinates with treatment

programs.

Department of Veteran Affairs

Location: 100 Emancipation Dr. Building 43, Hampton VA

23667

Services: Connects veterans to a variety of benefits and

services.

Virginia Veteran and Family Support (VVES)

Office: 101 N. 14th Street, 18th Floor, Richmond, Va. 23219
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757-251-6465

757-273-0699

757-240-5223

757-871-2839

804-225-4734

https://trinityfamilyservices.org/our-
services.html

Email:
management@trinityfamilyservices.org

https://www.unitedservices.life/

Email: info@unitedservices.com

https://recovery.org/providers/hampton-
roads-clinic-opioid-treatment-program-
1781810155/

www.benefits.va.gov/benefits

https://www.dvs.virginia.gov/benefits-
services

www.dvs.virginia.gov

https://www.dvs.virginia.gov/benefits-
services/veteran-and-family-support/justice-
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Services: Connects veterans to a variety of benefits and involved-veteran-support

services.

LINK’s Supportive Services for Veteran Families 757-782-4485  https://www.linkhr.org/veterans-emergency-
(SSVF) shelter

Location: 716 E Thimble Shoals Blvd Newport News, VA Email: ssvf@linkhr.org

23606

Services: Offers case management services; coordinates
housing and employment opportunities.

Valor Village 202-476-9058  https://www.valorvillage.org/

Services: Provides free overnight lodging for family members Email: Info@ValorVillage.org
travelling to southeastern Virginia to visit with an incarcerated
military veteran.
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